
 

 

Ulta GlamXplorer Experience Terms and Conditions 

Ulta Beauty (“Ulta,” “we” or “us”) hereby provides the Terms and Conditions (“Terms”) 

governing our Ulta GlamXplorer Experience (the “Experience”). These Terms establish an 

agreement that is binding on all participants in the Experience.  The Experience currently provides 

eligible consumers (“Participants”) with the ability to earn Stars or Prizes (as defined below) in 

exchange for completing predetermined activities (“Quests”).   

This Experience is currently being piloted and will enroll only the first six thousand (6,000) 

participants who sign up/join the Experience waitlist. The Pilot is anticipated to run from October 

16, 2023 through approximately April 30, 2024, but may be reduced or extended in length by Ulta 

in its sole and absolute discretion by updating these Experience Terms. 

Agreement to these Terms, Modifications to the Experience 

Signing up for the Experience as described in the Eligibility & Signup section of these Terms 

constitutes participant’s full and unconditional agreement to and acceptance of these Terms and 

Conditions and the decisions of Ulta in administering the Experience, which are final and binding.   

The Experience is void where prohibited by law. Participation in and Stars/Prizes for the 

Experience are offered at the sole discretion of Ulta. If we determine in our sole discretion that 

you have violated these Terms or any other agreement you have with us, including but not limited 

to your product license agreement, we may in our sole discretion and as permitted by law, terminate 

your account and eliminate any pending, current, or future Prizes you may have. We will notify 

you of such termination using the contact information you have provided or that may be associated 

with your Experience account, and such termination may be effective immediately.   

You also agree to review these Terms periodically and shall be bound by any modifications. If you 

do not accept these Terms, or any subsequent modifications, your sole and exclusive remedy is to 

end your participation in the Experience.  

We reserve the right, in our sole discretion, to limit, suspend, cancel, discontinue, terminate, 

change, amend or modify the Experience and its Terms, any related FAQs, or any related policies 

in whole or in part, at any time and without notice to Participants (including, but not limited to, 

our right to expire Prizes if the Terms as stated herein are not met by the Participant, adjust the 

types of Prizes offered under this Experience, etc.) by posting such amended terms to this website.  

Your continued participation in the Experience means that you accept and agree to the amended 

Terms.  We reserve the right, in our sole discretion, to designate, develop or select eligible offers 

for products or services and for particular periods of time. Any questions relating to whether a 

particular offer remains in effect or is eligible for recognition in the Experience will be resolved 

by Ulta in its sole discretion.  

 

 

 



 

 

Eligibility & Signup 

You must be at the time of enrollment: (i) at least eighteen (18) years of age, or if you are under 

eighteen (18) or otherwise under the legal age of majority in the jurisdiction in which you reside, 

you must be at least sixteen (16) years of age and obtain your parent’s or legal guardian’s 

permission to participate; (ii) have a valid mobile phone/phone number on a phone that can receive 

SMS text messages; and (iii) be a legal resident and physically located in one of the fifty (50) 

United States or the District of Columbia. 

To sign up for the Experience, visit the https://www.ulta.com/innovation/GlamXplorer landing 

page (the “Portal”), and: provide a valid United States mobile telephone number for which you are 

the primary or authorized user/subscriber, your consent to receive text messages), and your 

acknowledgement that you agree accept these Terms as well as Ulta’s Privacy Policy, 

https://www.Ulta.com/company/privacy and Ulta’s SMS Policy 

https://www.ulta.com/company/sms-help (individuals who complete these steps hereinafter 

referred to as “Participants”).  Only one Experience account may be created person. There are no 

fees or charges to participate in this Experience. Ulta reserves the right to change or further limit 

the number of Participants in the Experience at its sole and absolute discretion. 

Mobile Messaging 

At sign-up, you will receive a single text message to the mobile telephone number you have 

provided with a passcode which is used to create your account.  Every time you attempt to log in, 

you will receive a similar verification text message to that telephone number with a passcode that 

must be entered to log in to your account. 

You will also receive recurring text messages to the mobile telephone number you have provided.  

These recurring text messages will include announcements, updates, educational and promotional 

materials, reminders, greetings, surveys related to the Experience, as well as similar messages 

about other Ulta programs and promotions that may be of interest to you (the “Content”).  The 

Content may be delivered in a variety of formats including video. 

The number of text messages you receive as part of the Experience will vary in frequency, but the 

text messages will continue on a recurring basis for the length of the Experience unless and until 

you opt-out. 

By creating your account, you authorize Ulta and its subsidiaries, affiliates, agents, and 

independent contractors to deliver or cause to be delivered the Content using automated 

technology, which may include an automated telephone dialing system.  You are not required 

to consent to receive the Content as a condition of purchasing any property, goods, or services.  

You can opt out of receiving further texts from the Experience by replying “STOP” to any message 

from the Experience.  You understand that you will, however, receive a response either confirming 

receipt of your request or seeking clarification of your request.  If you are enrolled in multiple 

different programs from Ulta, replying “STOP” to a text message from that program will 

discontinue texts from that program alone. 

https://www.ulta.com/innovation/GlamXplorer
https://www.ulta.com/company/privacy
https://www.ulta.com/company/sms-help


 

 

To receive help you can: (A) call Customer Service at 866-983-8582; or (B) visit the Experience 

help page here https://ultabeauty.letshang.xyz/help.  

There is no fee charged by Ulta to receive Experience messages, but your mobile service provider’s 

message and data rates may apply.  Please consult your mobile service provider for the terms and 

conditions under which charges are billed and payable or deducted from your prepaid account. 

Data that may be collected from you as part of the Experience will be handled in accordance with 

these Terms and Conditions, Ulta’s Privacy Policy (https://www.Ulta.com/company/privacy), and 

Ulta’s standard Terms and Conditions (https://www.ulta.com/company/terms-and-conditions) and 

Ulta’s SMS Policy (https://www.ulta.com/company/sms-help ). 

Ulta cannot guarantee the successful delivery of Experience messages.  Factors beyond the control 

of Ulta may impact message delivery, including equipment range and functionality, network 

capacity, terrain, proximity to buildings, foliage, and weather. Neither Ulta nor your mobile service 

provider will be held liable for delayed or undelivered messages. 

The Experience may not be available on all US carriers. 

How the Experience Works  

Once enrolled, this Experience will offer Participants the ability to complete Quests to accumulate 

Experience points (“Stars”) and/or other items (“Prizes”) such as limited time offers, gift cards, 

discounts, free trials, access to product previews, the ability to vote on creative decisions, or other 

Prizes that will be determined in Ulta’s sole and absolute discretion. Accumulating a certain 

number of Stars may allow you (A) to “level up” and receive access to various perks and benefits,; 

and to be determined by Sponsor in its sole discretion; and/or (B) redeem Stars for Loot Boxes, 

each containing a randomly generated Prize, as discussed below. 

Completing Quests; Earning, Claiming and Redeeming Prizes 

From time to time, Ulta will establish, at its sole discretion, Quests pursuant to which Participants 

may “earn” Stars and/or Prizes. Examples of Quests include, but are not limited to the following: 

1. Utilizing Ulta’s digital experiences 

2. Completion of specially marked surveys 

3. Participation in certain on-site Ulta event activations  

4. Reading specific Ulta content (such as articles, videos, press releases) 

5. Creating social media posts with certain content and/or hashtags 

Once a Quest has been successfully completed (as determined in Ulta’s sole discretion), a 

Participant will receive Stars and/or Prizes in the amount assigned to the Quest, as determined in 

Ulta’s sole discretion. The Stars and/or Prizes assigned to a particular Quest may or may not be 

communicated to Participants in advance of a Participant’s completion of a Quest.  

Available Quests will generally be communicated to Participants via SMS text message, and 

further details about Quests can be accessed by logging into the Portal.  Generally, all Participants 

who complete a Quest will receive Stars; however, Prizes may only be available to Participants 

https://ultabeauty.letshang.xyz/help
https://www.ulta.com/company/privacy
https://www.ulta.com/company/terms-and-conditions
https://www.ulta.com/company/sms-help


 

 

who complete the Quest within a certain time frame, or before other Participants, due to the 

limited quantity of Prizes assigned to a particular Quest.  Details of the Quest, including 

requirements and timeframe, will be communicated in the messaging explaining the Quest.  

Quests may be added, discontinued, or be made available again, at any time, and from time to time 

in Ulta’s sole and absolute discretion. We also reserve the right, in our sole discretion, at any time 

during the duration of this Experience, all as set forth in these Terms, to: (i) change the number of 

Stars/Prizes awarded, or to award no Stars/Prizes, for any particular Quest, (ii) offer additional or 

new Quests for a limited time or permanently, (iii) delete any or all means to earn Stars/Prizes, (iv) 

limit the number of times or frequency a Participant may earn Stars/Prizes for engaging in a Quest 

or engaging in the activity during a specific time period, and (v) offer Stars/Prize earning 

opportunities to select groups of  Participants. Ulta may also offer Stars/Prizes for engaging in a 

Quest under one set of rules for one promotion and may opt not to offer Stars/Prizes or engaging 

in that same activity under a subsequent promotion.  

Awarding Participants with Stars and/or Prizes may take 2-3 weeks and is at Ulta’s sole discretion.  

Ulta will notify Participants when Prizes and Stars have been awarded. Prizes must be “claimed” 

by the date specified on the Prize – if you do not claim the Prize by the date specified on the 

Prize, the Prize may no longer be valid. Once earned, the Prize will be governed by the terms 

and conditions that accompany the Prize including: the Prize value, eligibility, redemption process, 

restrictions, expiration dates, and all other exclusions or limitations that may relate to the Prize. 

Any terms and conditions relating to the Prize and will be made available to the Participant upon 

receipt of the Prize. Generally, Prizes will expire, and therefore Participants are fully 

responsible for ensuring that they have used their Prizes in a timely manner in accordance 

with the terms and conditions that accompany that Prize. 

Checking Your Available Quests, Prizes 

Available and completed Quests, Stars, and/or Prizes can be viewed by logging into the Portal. 

Each Participant will be responsible for ensuring the accuracy of his/her Prizes earned via 

successful completion of Quests. If a Participant believes his/her Prizes are not accurate, or that 

Prizes or Stars earned were not credited as the result of a successfully completed Quest, please 

contact Ulta using the contact information provided below. 

Redemption of Stars for Loot Boxes 

In certain instances, and at the sole discretion of Sponsor, Participants may be eligible to redeem 

their earned Stars for Loot Boxes. Each Loot Box contains a Prize, also determined at the sole 

discretion of Sponsor. 

Any Loot Boxes available to a particular Participant will be shown in the Portal. The available 

Prizes in each Loot Box will also be described in the Portal. Generally, there will be tiered Loot 

Boxes available to each Participant, with each tier Loot Box requiring a different number of Stars 

to open the Loot Box. Once a Participant decides to redeem their Stars for a particular Loot Box, 

the Loot Box will automatically open, and the Participant will be awarded the Prize contained in 

the Loot Box. 



 

 

Participants may therefore opt to use their Stars to open a lower tier Loot Box, or they may opt to 

save their Stars to open a higher tier Loot Box. However, once a Participant opts to open a Loot 

Box, then their Star count for the purposes of the Loot Box calculation will reset. (Note, however, 

that opening a Loot Box will not affect a Participant’s Star count with respect to their ability to 

“level up” and receive access to various perks and benefits).  

Once a Loot Box has been opened, it cannot be returned or exchanged by Participant for another 

Loot Box. Any Prize inside a Loot Box will be governed by the terms and conditions that 

accompany the Prize including: the Prize value, eligibility, redemption process, restrictions, 

expiration dates, and all other exclusions or limitations that may relate to the Prize. Any terms and 

conditions relating to the Prize and will be made available to the Participant upon receipt of the 

Prize. Generally, Prizes will expire, and therefore Participants are fully responsible for ensuring 

that they have used their Prizes in a timely manner in accordance with the terms and conditions 

that accompany that Prize. 

Transfer of Prizes 

Any accumulated Stars/Prizes are personal to your Experience account and may not be sold, 

transferred assigned to, or shared with others, or used by you for any purpose not permitted by 

these Terms. Under no circumstances may Stars/Prizes be combined between Experience accounts.  

Expiration of Quests, Stars, and Prizes 

Please note the following important expiration dates:  Quests may become unavailable after a 

certain time, as stated in the Quest details.  Stars will expire at the end of the Experience. It is 

therefore the responsibility of the Participant to redeem any accumulated Stars for Loot Boxes, if 

desired, before the end of the Experience. Prizes will expire in the time stated on the Prize; this 

may vary among different types of Prizes.  Participants are fully responsible for ensuring that they 

have both claimed and used their Prizes in a timely manner. 

The Experience is currently scheduled to terminate on or around April 30, 2024. Starting on the 

Experience termination date, there will be a fifteen (15) day grace period to claim any non-expired 

Prizes earned during your participation in this Experience. After that grace period is over, you will 

no longer be able to claim any Prizes earned during your participation in this Experience. 

Content, Ownership, Limited License and Rights of Others. 

Stars/Prizes are not your property, and you have no property rights or other legal interest in the 

Stars/Prizes. All Stars/Prizes remain the sole property of Ulta until redeemed.  No interest is paid 

on Prizes subject to applicable laws.   

The Experience contains a variety of: (i) materials and other items relating to Ulta and its products 

and services, and similar items from our licensors and other third parties, including all layout, 

information, text, data, files, images, scripts, designs, graphics, button icons, instructions, 

illustrations, photographs, audio clips, music, sounds, pictures, videos, advertising copy, URLs, 

technology, software, interactive features, the “look and feel” of the Experience, and the 

compilation, assembly, and arrangement of the materials of the Experience and any and all 



 

 

copyrightable material (including source and object code); (ii) trademarks, logos, trade names, 

service marks, and trade identities of various parties, including those of Ulta (collectively, 

“Trademarks”); and (iii) other forms of intellectual property (all of the foregoing, collectively 

“Content”). 

The Experience (including past, present, and future versions) and the Content are owned or 

controlled by Ulta and/or our licensors and certain other third parties. All Content included on the 

Experience is used with the permission of Ulta, such as text, graphics, logos, icons, images, and 

audio clips. All right, title and interest in and to the Content available on the Experience is the 

property of Ulta or our licensors or certain other third parties and is protected by United States and 

international copyright, trademark, patent or other intellectual property rights to the fullest extent 

possible. 

Subject to your strict compliance with these Terms and any additional terms, Ulta grants you a 

limited, non-exclusive, revocable, non-assignable, personal, and non-transferable license to: (i) 

download (temporary storage only), display, view, use, play, and/or print one copy of the Content 

(excluding source and object code in raw form or otherwise, other than as made available to access 

and use to enable display and functionality) on a personal computer, mobile phone or other wireless 

device, or other Internet enabled device (each, a “Device”) for your personal, non-commercial use 

only, and (ii) to use certain Content that we may from time to time make available on the 

Experience explicitly for you for use as part of or to be incorporated into your User Content (“Ulta 

Licensed Elements”), but only for such purposes as may be explicitly stated at the time that the 

Ulta Licensed Elements are made available on the Experience; but we and our licensors and certain 

other third parties, as the case may be, retain ownership of such Ulta Licensed Elements. The 

foregoing limited license: (i) does not give you any ownership of, or any other intellectual property 

interest in, any Content, and (ii) may be immediately suspended or terminated for any reason, in 

Ulta’s sole discretion, and without advance notice or liability. In some instances, we may permit 

you to have greater access to and use of Content and/or Ulta Licensed Elements, subject to certain 

additional terms. You may not distribute, modify, transmit, reuse, re-post, or use the Content on 

the Experience for public or commercial purposes, including the text, images, audio, and video 

without Ulta written permission. 

When using the Experience, you must respect the intellectual property and other rights of Ulta and 

others. Your unauthorized use of Content may violate copyright, trademark, privacy, publicity, 

communications, and other laws, and any such use may result in your personal liability, including 

potential criminal liability. 

User-Generated Content 

Ulta may now or in the future offer Participants the opportunity to create, build, post, upload, 

display, publish, distribute, transmit, broadcast, or otherwise make available on or submit through 

the Experience messages, text, illustrations, files, images, graphics, photos, comments, responses, 

sounds, music, videos, information, content, ratings, reviews, data, questions, suggestions, 

personally identifiable information, or other information or materials and the ideas contained 

therein (collectively, but excluding Ulta Licensed Elements included therein, “User Content”). 



 

 

Ulta may allow you to do this through forums, blogs, message boards, social communities, e-mail, 

and other communications functionality. Subject to the rights and license you grant in these Terms, 

you retain whatever legally cognizable right, title, and interest that you have in your User Content. 

Except as otherwise described in the Ulta posted Privacy Policy or any additional terms, you agree 

that: (a) your User Content will be treated as non-confidential – regardless of whether you mark 

them “confidential,” “proprietary,” or the like – and will not be returned, and (b) Ulta does not 

assume any obligation of any kind to you or any third party with respect to your User Content. 

Upon Ulta’s request, you will furnish us with any documentation necessary to substantiate the 

rights to such content and to verify your compliance with these Terms or any additional terms. 

You acknowledge that the Internet and mobile communications may be subject to breaches of 

security and that you are aware that submissions of User Content may not be secure, and you will 

consider this before submitting any User Content and do so at your own risk. 

In your communications with Ulta, please keep in mind that we do not seek any unsolicited ideas 

or materials for products or services, or even suggested improvements to products or services, 

including, without limitation, ideas, concepts, inventions, or designs for vehicles, music, web sites, 

apps, books, scripts, screenplays, motion pictures, television shows, theatrical productions, 

software or otherwise (collectively, “Unsolicited Ideas and Materials”). Any Unsolicited Ideas and 

Materials you post on or send to us via the Experience are deemed User Content and licensed to 

us as set forth herein. In addition, Ulta retains all of the rights held by Participants of the general 

public with regard to your Unsolicited Ideas and Materials. Ulta receipt of your Unsolicited Ideas 

and Materials is not an admission by Ulta of their novelty, priority, or originality, and it does not 

impair Ulta right to contest existing or future intellectual property rights relating to your 

Unsolicited Ideas and Materials. 

You hereby grant to Ulta, and you agree to grant to Ulta, the non-exclusive, unrestricted, 

unconditional, unlimited, worldwide, irrevocable, perpetual, and cost-free right and license to use, 

copy, record, distribute, reproduce, disclose, sell, re-sell, sublicense (through multiple levels), 

display, publicly perform, transmit, publish, broadcast, translate, make derivative works of, and 

otherwise use and exploit in any manner whatsoever, all or any portion of your User Content (and 

derivative works thereof), for any purpose whatsoever in all formats, on or through any means or 

medium now known or hereafter developed, and with any technology or devices now known or 

hereafter developed, and to advertise, market, and promote the same. Without limitation, the 

granted rights include the right to: (a) configure, host, index, cache, archive, store, digitize, 

compress, optimize, modify, reformat, edit, adapt, publish in searchable format, and remove such 

User Content and combine same with other materials, and (b) use any ideas, concepts, know-how, 

or techniques contained in any User Content for any purposes whatsoever, including developing, 

producing, and marketing products and/or services. In order to further effect the rights and license 

that you grant to Ulta to your User Content, you also hereby grant to Ulta, and agree to grant to 

Ulta, the unconditional, perpetual, irrevocable right to use and exploit your name, persona, and 

likeness in connection with any User Content, without any obligation or remuneration to you. 

Except as prohibited by law, you hereby waive, and you agree to waive, any moral rights (including 

attribution and integrity) that you may have in any User Content, even if it is altered or changed in 



 

 

a manner not agreeable to you. To the extent not waivable, you irrevocably agree not to exercise 

such rights (if any) in a manner that interferes with any exercise of the granted rights. You 

understand that you will not receive any fees, sums, consideration, or remuneration for any of the 

rights granted in this Section. 

Ulta may, but will not have any obligation to, review, monitor, display, post, store, maintain, 

accept, or otherwise make use of, any of your User Content, and Ulta may, in its sole discretion, 

reject, delete, move, re-format, remove or refuse to post or otherwise make use of User Content 

without notice or any liability to you or any third party in connection with our operation of User 

Content venues in an appropriate manner. Without limitation, we may do so to address content 

that comes to our attention that we believe is offensive, obscene, lewd, lascivious, filthy, violent, 

harassing, threatening, abusive, illegal or otherwise objectionable or inappropriate, or to enforce 

the rights of third parties or these Terms or any applicable additional terms. Such User Content 

submitted by you or others need not be maintained on the Experience by us for any period of time 

and you will not have the right, once submitted, to access, archive, maintain, or otherwise use such 

User Content in connection with the Experience or elsewhere. 

Each time you submit any User Content, you represent and warrant that you are at least the age of 

majority in the jurisdiction in which you reside and are the parent or legal guardian, or have all 

proper consents from the parent or legal guardian, of any minor who is depicted in or contributed 

to any User Content you submit, and that, as to that User Content: (a) you are the sole author and 

owner of the intellectual property and other rights to the User Content, or you have a lawful right 

to submit the User Content and grant Ulta the rights to it that you are granting by these Terms and 

any Additional Terms, all without any Ulta obligation to obtain consent of any third party and 

without creating any obligation or liability of Ulta; (b) the User Content is accurate; (c) the User 

Content does not and, as to Ulta permitted uses and exploitation set forth in these Terms, will not 

infringe any intellectual property or other right of any third party; and (d) the User Content will 

not violate these Terms (including the Code of Conduct) or any additional terms, or cause injury 

or harm to any person. 

Ulta has no obligation to monitor or enforce your intellectual property rights to your User Content, 

but you grant us the right to protect and enforce our rights to your User Content, including by 

bringing and controlling actions in your name and on your behalf (at Ulta cost and expense, to 

which you hereby consent and irrevocably appoint Ulta as your attorney-in-fact, with the power 

of substitution and delegation, which appointment is coupled with an interest). 

Opt-Out and Termination 

You may cancel your enrollment in the Experience at any time by navigating to the Menu section 

of the Portal, clicking “Help”, and following the instructions on how to close your account. 

The Experience is currently scheduled to terminate on or around April 30, 2024.  However, we 

reserve the right to terminate or modify the Experience at any time and for any reason.  If you ever 

cancel your account, it will be your responsibility to redeem your Stars/Prizes before canceling if 

desired. If you do not redeem your Stars/Prizes balance before canceling your account, any 

balance in your account may, subject to applicable laws, expire upon such cancellation. In 



 

 

the event we terminate the Experience, any accumulated Stars/Prizes may expire on the effective 

date of such termination.  (Certain Prizes may not expire, however, if they are not tied to your 

Experience account). 

If a Participant’s account has had no activity for a significant period of time, to be determined in 

Ulta’s sole discretion, Ulta reserves the right to cancel the account. At such time of cancellation, 

any accumulated Stars/Prizes balance may expire. If a Participant’s account is terminated for 

inactivity, the Participant may re-enroll in the Experience, but previously earned Stars/Prizes may 

not be credited and the Participant may start with a balance of zero Stars/Prizes.     

We reserve the right to modify, terminate or suspend Participation or accumulated Prizes due to 

error, fraud, misuse and/or manipulation using technology or otherwise. You must provide and 

maintain the accuracy, currency, and completeness of your personal information to maintain your 

eligibility or Ulta reserves the right to suspend, terminate or refuse your current or future 

Participation in the Experience.   

Ulta’s interpretation or application of the Terms and Conditions of the Experience shall be binding 

on current and former Participants if your account is cancelled by Ulta or you.  

Taxes 

You agree that you are solely responsible for all applicable federal, state, or provincial 

withholding, taxes, and government fees or costs associated with Prizes balances, transfers, and 

redemptions.  

Unclaimed Property  

If required under applicable state unclaimed property laws due to non-redemption of your Prizes 

balance over time, we may transfer, report, or convey your Prizes balance to a state agency. You 

should therefore redeem your Prizes on a regular, continuing basis. We take no responsibility for 

any loss of Prizes balances due to unclaimed property laws. 

Privacy 

Ulta respects the privacy of its Participants.  Personal information collected through the Experience 

is governed by Ulta’s Privacy Policy, available at https://www.ulta.com/company/privacy .  

Disclaimers 

Ulta shall not be responsible for software defects or computer malfunctions or telecommunications 

failures that affect the operation of the Experience. Likewise, we shall not be responsible for 

incorrect or inaccurate entry information, whether caused by Participants or by any of the software 

or equipment used in administering the Experience. Ulta assumes no responsibility or liability for 

any error, omission, interruption, deletion, loss, theft or destruction, of account balance 

information or other Participant information. 

We disclaim all responsibility for any loss, injury, claim, liability, or damage of any kind resulting 

from, arising out of, or in any way related to (a) any errors in or omissions in administering the 

Experience or related websites, including but not limited to technical inaccuracies and 

https://www.ulta.com/company/privacy


 

 

typographical errors, (b) any third party websites or content therein directly or indirectly accessed 

through links in these sites, including but not limited to any errors in or omissions therefrom, (c) 

the unavailability of these sites or any portion thereof, (d) your use of these sites, (e) your use of 

any equipment or software in connection with these sites; and (f) your use or redemption of any 

Experience Prize relating to a third-party product or service (i.e. your inability to redeem a third-

party gift card Prize; potential loss in value of a third-party cryptocurrency Prize, etc.).    

Limitation of Liability 

YOU UNDERSTAND, ACKNOWLEDGE, AND AGREE THAT YOUR PARTICIPATION 

AND USE OF THIS EXPERIENCE IS AT YOUR OWN RISK.  TO THE FULLEST EXTENT 

PROVIDED UNDER APPLICABLE LAW, ULTA SHALL NOT BE LIABLE FOR ANY 

SPECIAL, DIRECT, INDIRECT, INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL 

DAMAGES, INCLUDING WITHOUT LIMITATION, LOST REVENUES OR LOST PROFITS, 

IN ANY WAY DUE TO, RESULTING FROM, OR ARISING IN CONNECTION WITH THIS 

EXPERIENCE. 

Governing Laws in Case of Dispute; Jurisdiction 

Any action arising out of the Experience, including but not limited to a breach of these Terms and 

Conditions, shall be brought before the federal or local courts presiding in New York, United 

States, whichever is appropriate, and to whose jurisdiction you consent in such an action. The 

applicable law in such an action will be the law of the New York, applicable to contracts entered 

into and to be wholly performed therein without regard to conflict of laws or choice of law 

principles.   

The headings of each of these Terms are for convenience of reference only. Such headings shall 

be ignored in the interpretation or construction of any of these terms and conditions. 

Severability 

If any portion of these Terms is held to be unenforceable, the unenforceable portion shall be 

construed in accordance with applicable law as nearly as possible to reflect the original intention 

and the remainder of the provisions shall remain in full force and effect. 

Contact Us 

For questions or comments regarding the Experience, your participation or these Terms, please 

contact us at Ulta Guest Services.  

No Waivers 

Any failure by Ulta to insist upon or enforce strict performance of any provision of these Terms 

shall not be construed as a waiver of any provision or right. 

Last Updated Date 

These Terms were last updated on October 16, 2023.  


